
Domestic and Family Violence: the practice nurse role

By having a practice nurse or Aboriginal Health Worker complete the free on line training package, your 
practice could benefit from this Practice Incentives Program (PIP) payment.

The course will upskill the practice nurse or AHW, which in turn allows PIP eligible practices to apply for 
incentive payments.

Guidelines for the PIP Domestic Violence Incentive: 
http://www.medicareaustralia.gov.au/provider/incentives/pip/files/2709-6-domestic-violence-guidelines.pdf

Nurses and AHW will be able to:

–	Recognise the language and behaviour which may indicate a person is experiencing domestic and 
family violence

–	Respond to people experiencing domestic and family violence by being able to listen, believe and 
validate their experience

– Refer patients experiencing domestic and family violence to relevant local support services

– Conduct a risk assessment

– Be aware of the regulatory requirements in relation to child protection issues

– Use appropriate interpersonal skills and general knowledge to identify and respond in an appropriate 
manner to domestic and family violence

–	Explore issues relevant to Aboriginal and Torres Strait Islander peoples.

For more information on the e learning: 
http://www.lifeline.org.au/divert 
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