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Working through the modules 
Introduction 

There are a number of automatically graded feedback exercises to complete in each of the modules. 

Please take care to read the 10997 Welcome Page and the Further Information page to understand the 

specific requirements for completing these modules.  

 

It is assumed that you have at least a basic knowledge of how to use a computer including using input 

devices like a mouse and a keyboard. In addition, it is assumed that you are familiar with your web 

browser and navigating between pages on the internet or an intranet. 

 
Entering the modules 

Unless you are already a RCNA/3LP member, you must first register. You do not need to be a RCNA 

member to register for these modules. A link to complete the registration form can be found on the 10997 

Welcome Page.  

Once you have completed the registration process , you may log in to the modules at 

http://www.3lp.rcna.org.au/10997/ with the username and password you nominated at the time of 

registration. RCNA/3LP members may log in using their member number. 

 

To log in, simply enter your username and password and click the "Login" button 

After logging in to the 10997 Welcome Page, access to the modules is provided in left column under the 

heading "Training Package to Support Medicare Item 10997". 
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To enter a module, simply click on the module name 

 

 
Navigating the modules 

The modules have been arranged into sections of sequenced readings and activities. The sections in 

each module appear in the left column. 
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Clicking on one of the sections will load the table of contents for that section on the right hand side 
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The readings and activities are arranged from top to bottom. To access the first item in a section, click 

the top item in that section. 

 

 

Once you have accessed an item in a section, "Previous" and "Next" buttons will appear in the heading 

of the page 

 

 

Also, a "Jump Menu" will appear at the bottom of the page. 
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Either the menu or the buttons can be used to move through the modules. Simply keep clicking the next 

button as you complete the activity or reading on each page. 

 
Self assessments 

To receive a certificate for a module, you must achieve a pass rate of at least 80% on all self 

assessments in that module. You may attempt self assessments as many times as you like. 

 

To begin a self assessment, or resume a saved one, click the corresponding button at the bottom of the 

page. 

 

 

Respond to the questions by clicking the correct answers in the space provided. Note - some questions 
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have more than one correct answer. If the question is a short answer - type the correct answer in the 

space provided. 

 

 

When you have completed answering all the questions, do not forget to click "Submit all and finish" to 

save your answers. Please note that if you do not save your answers, you will not be able to receive your 

certificate.  

 

 

After your answers have been saved, you will have an opportunity to review feedback for your answers. 

After reviewing the feedback, click "Continue" to close the self assessment.  

 

Upon closing and reviewing the quiz, the navigation elements mentioned above we become available. 
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Discussions and Q&As 

Your personal contribution to discussions and Q&As is voluntary, and your participation is not required 

for completion of the module and receipt of your certificate for that module. However, interacting with 

your peers is an excellent way of learning from the experience and perspective of others. Please ensure 

you have read the section entitled "Codes of conduct for participation in online forum discussions" on the 

10997 further information page. 

 

Discussions and Q&As are both forums that allow users to post messages and respond to each other’s 

contributions. Discussions and Q&As work essentially the same way with the exception that Q&As 

require your contribution before you are able to see responses posted by your peers.  

 

 

 

You can either reply to the main forum post, or to someone else's post, depending on the context of your 

post. 
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Once you have clicked reply, simply complete the form ("Subject" and "Message are mandatory") and 

click "Post to forum" 

Scenarios 

Two case-based scenarios are provided in every module. To receive a certificate for a module, you must 

achieve a pass rate of at least 80% on both scenarios in that module. You may attempt scenarios as 

many times as you like. 

 

Scenarios are interactive multi-page exercises. To navigate through the pages within a scenario, always 

use the buttons and controls at the bottom of the page. Do not use the navigation arrows at the top of the 

page or your answers will not be saved. 

 

 

Some of the pages in the scenario will only require you to read the text presented. To navigate to the 

next page of the module, click the "Next" button. 
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Other pages in the scenario will require you to make a choice before moving on. Respond to the choice 

by clicking the correct answers in the space provided.  

 

 

When you reach the last page of the scenario you will have an opportunity to review your answers. If you 

did not achieve a score of 80% or better, feel free to attempt the scenario again. 
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After you have finished the scenario, you can view your grades. If you've completed all the tasks 

successfully. Click the certificate link in the scenarios section to receive your certificate. 
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